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Christ College-Pune

Students Feedback Analysis
Academic Year 2021-22
C“”L\‘Iing feedback from the stakeholders is most cruci
same an online feedback form was sent to students. All l(‘cdha.c
rating scale. The maximum score is 5 and the minimum score 15
Strongly agree. 4 indicates very good or agree. 3 indicates good or neutr
and 1 indicates poor or strongly disagree.
Summary of the Analysis: -
~Total number of students oiven feedback: 312
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[ Average Rating
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| Sr et ask ‘I i
| Question askec Obtained
LA —— 4.09
s | How much of the syllabus was coveied in the class? - 4] -
| 2 How well did the teacheis piepaie fof the classes? 3
| 3 | How well weie the teaches able to communicate? - i'()
: 747 | I'he teachei’s appioach to teaching can best be@gsﬁcfirbgd as { ) 3-’ '
| 3 | Faiiness of the inteinal evaluation piocess by the teacheis. - j—,;: -
}L Was youi peifoimance in assignments discussed with you? | 4.25
' 7 | Teacheis infoim you about youi expected competencies, couise outcomes 4.36
i | and piogiamme outcomes. /
8 | Youi mentoi does a necessaiy follow-up with an assigned task to you. 4.11
9 | I'he teacheis illustiate the concepts thiough examples and applications. | 3.96 o
| 10 | I'he teacheis identify youi stiengths and encouiage you with pioviding iight 4.21
' level of challenges
| 11 | I'eacheis aie able to identify youi weaknesses and help you to oveicome 432
|| them.
| 12| I"eacheis encouiage you to paiticipate in extiacuiiiculai activities. 3.88
13 | I'he institute takes active inteiest in piomoting inteinship, student 4.01
| exchange, field visit oppoitunities foi students.
| 14 | I'he teaching and mentoiing piocess in youi institution facilitates you in 3.82
 cognitive, social and emotional giowth o -
Ll:i | I'he institution piovides multiple oppoitunities to leain and giow. 3.97
[ 16 l I'he institution makes effoit to engage students in the monitoiing, ieview 3.76
' | and continuous quality impiovement of the teaching leaining piocess.
17 ‘ I'he institute/ teacheis use student centiic methods, such as expeiiential 3.88
| leaining, paiticipative leaining and pioblems solving methodologies foi
| | enhancing leaining expeiiences.
18 | Effoits aie made by the institute/ teacheis to inculcate soft skills, life skills 3.02
| and employability skills to make you ieady foi the woild of woik.
19 | What peicentage of teacheis use ICI° tools such as LCD piojectoi, 3.34 o
| Multimedia, etc. while teaching.
| 20 | I'he oveiall quality of teaching-leaining piocess in youi institute is veiy | 305

| | good.
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Ihe overall quality of teaching |
Based on the student’s feedback analysis for year 2021-2022, the following are the observations

® Most of the students agreed that the teachers were prepared before the class with PPT’s, charts or
e-learning study materials that enhanced better understanding of the portions taken. Students

extremely appreciated the preparations done by teachers before class (score obtained is 4.01)
Students were convinced with the communication skills of teachers as well as teaching approach

and hence an appreciable score of 3.67 and 3.91 was obtained respectively

Students are highly satisfied with teacher's Confidence, Class control & Approach-ability
e Students strongly agreed to the fact that assessments were based on content covered in
assignments and lectures (score obtained is 4.38). Students approved that the teacher conducted

enough revision lectures on the subject allotted to him/her.
It is also revealed that a continuous assessment technique is practiced in institution, in addition

. :
performance of student in each assessment is discussed with students in detail. (score obtained

3.76 and 4.11 respectively).
Students have strongly agreed to the fact that teachers have practised interactive, innovative as

©
well as practical methodology of teaching, thereby creating an interest and desirability towards

the area of study thus earning a score of 4.36.
The fact that teaching and mentoring process in the institution facilitates students in cognitive

®
social and emotional growth is proven correct by feedback obtained (score obtained is 3.82).
0%_of syllabus was covered and about 15% students

About 70.65% students 4greed that 10
confirmed that 85 to 99% syllabus was covpmbbé/ ulty. And only fewer students claimed that
v%n that syllabus was sufficiently covered.
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Christ College-Pune

Teachers Feedback Analysis
Academic Year 2021-22

In an attempt to get feedback regarding their respective programs, Teachers/Faculties from
Christ College were approached to provide information regarding curriculum, freedom to adopt
new strategies for teaching, examination, skills with a structured questionnaire. Feedback was
in form of google forms and same was send through mail to each teacher’s institutional ID. All
feedbacks were analysed by using a five-point rating scale. The maximum score is 5 and the
minimum score is one, where 5 indicates strongly agree, 4 indicates agree, 3 neutral, 2 indicates
disagree and 1 indicates strongly disagree.

Summary of the Analysis:-
Total number of teachers given feedback: 16

Sr Average Rating
no. Question asked Obtained
1 | Syllabus is updated with the latest advancements in the subject 4.125
2 | Current syllabus is need based 4.375
3 | Syllabus is suitable to the course 3.9375
4 | Appropriate sequencing of courses/contents provided in the curriculum 3.6875
5 | Aims, objectives and programmes outcome of the syllabi is well defined 3.9375
6 | Course content is followed by corresponding reference material 3.875
7 | The syllabus has good balance between theory and application 3.5

The syllabus increases knowledge and brings better perspective in the subject
8 | area 4
Examinations are conducted well in time with proper coverage of all units in
9 | the syllabus 3.75
10 | I have the freedom to adopt new techniques/strategies of teaching such as 4.625
seminar presentations, group discussions and learners' participations.
| have the freedom to adopt/adapt new techniques/strategies of testing and
11 | assessment of students(internal) 45
The books prescribed/listed as reference materials are relevant, updated and
12 | appropriate 4.125
13 | Curriculum gives scope for employability 3.8125




Teachers Feedback 2021-2022

Curriculum gives scope for employability

The books prescribed/listed as reference materials are...

| have the freedom to adopt/adapt new...
| have the freedom to adopt new techniques/strategies of...
Examinations are conducted well in time with proper...
The syllabus increases knowledge and brings better...
The syllabus has good balance between theory and...
Course content is followed by corresponding reference...
Aims, objectives and programmes outcome of the syllabi...
Appropriate sequencing of courses/contents provided in...
Syllabus is suitable to the course
Current syllabus is need based

Syllabus is updated with the latest advancements in the...

Based on the teachers’ feedback analysis for year 2021-22, the following are the observations:

e Teachers agreed to the fact that syllabus is updated with the latest advancements in the
subject (score obtained is 4.1).

e Teachers completely approved that current syllabus is need based and is suitable to the
course (scores obtained 4.4 and 4 respectively).

e Teachers admitted that appropriate sequencing of courses/contents is provided in the
curriculum, similarly, aims, objectives and programmes outcome of the syllabi is well
defined (scores obtained 3.7 and 3.9 ).

e Most of the teachers were pleased with the online class material provided and assures
that course content is followed by corresponding reference material (score obtained
3.9).

e Teachers extremely appreciated the balance between the theory and application
provided in the syllabus and besides teachers strongly agreed to the fact that the syllabus
increases knowledge and brings better perspective in the subject area (scores obtained
3.5 and 4 respectively).

e |t is also revealed that examinations are conducted well in time with proper coverage
of all units in the syllabus (scores obtained 3.8).

e From teachers feedback obtained it is discovered that they have freedom to adopt new
techniques/strategies of teaching such as seminar presentations, group discussions and
learners' participations, likewise freedom to adopt/adapt new techniques/strategies of
testing and assessment of students(internal) (scores obtained 4.6 and 4.5 respectively).

e From the feedback it isalso observed that the books prescribed/listed as reference
materials are relevant, updated q_ndépgmpn scores obtained 4.1).

e Teachers agreed to the fact fhat_-- cg”' ¥ iVgs scope for employability (scores
obtained 3.8). / S




CHRIST COLLEGE - PUNE

Alumni Feedback Analysis

Academic Year 2021-2022

An institution of excellence cannot any longer be an island unto itself and with the great
resource that our alumni are, spread across the world, we are aware of the tremendous
possibilities for connecting, in our efforts to take Christ College forward. The college views its
alumni as a valuable source of information. Alumni feedback offer important perspectives for
evaluating academic programs and student services. Alumni feedback occupies a prominent
position in the strategic development policies. It also helps to improve the accountability of the
system.

Collecting feedback from the alumni is crucial for the success of every institution. All
these feedbacks were analysed by using a five-point rating scale. The grade points are as
follows:

e The maximum score is 5 and the minimum score is one
e 5 indicates highly satisfied

e 4 means satisfied.

e 3indicates neutral

e 2 indicates dissatisfied

e 1 indicates highly dissatisfied.

Process & Submission:

At the beginning of every academlc year, the Alumni Engagement team prepares an online

-
MCQ based feedback form for the re ated students and shares the same
electronically. These forms are fllled in: bytha Algimni @;}h e and responses are analysed. The

feedback analysis is submitted to he#lniernal QL)}‘ sgyr nce Cell, for further discussions

ey -

\./

and decision making.

Alumm Feedback Analysis 2021-2022



Summary of the Analysis:

Criteria Grade
Relevance of the course content of the programme 3.94
Career orientation in the syllabus 3.70
Quality of teaching 3.90
Academic atmosphere at the institution 3.77
Accessibility of library resources at the institution 3.87
Development activities organized by the college for overall development 3.45
Ability of the curriculum to foster entrepreneurship 3.38
Academic initiatives taken by the college to improve student competence. 3.51
Institution's contribution in providing support for higher learning 3.49

ALUMNI ANALYSIS FEEDBACK

Institution's contribution in providing support for higher
learning

Academic initiatives taken by the college to improve student
competence.

Ability of the curriculum to foster entrepreneurship

Development activities organized by the college for overall
development

Accessibility of library resources at the institution
Academic atmosphere at the institution

Quality of teaching

Career orientdtion in the syllabus

Relevance of the course content of the p;o’g_ram;ngl

4

Alumni Feedback Analysis 2021-2022



Findings:

Analysis of the alumni feedback for the year 2021-2022 revealed the following:

1.

Most of the alumni are satisfied with the course content and admits that the course
content was rather pertinent in their jobs. [3.94/5].

The career-oriented syllabus was quite helpful for them to find out an employment soon
after their graduation/post-graduation [3.69/5].

The alumni fraternity are highly satisfied with the quality of teaching the institution
provides. [3.90/5].

The college has a positive and balanced academic atmosphere that enabled them to be
successful in their life [3.77/5].

The students / alumni are satisfied with the availability, accessibility and opportunity
to refer various materials from the institution library[3.87/5].

The Alumni are satisfied with various development activities organized by the college
for overall development of the students [3.88/5].

It was observed that the institute should engage more in developing and incubating
entrepreneurial activities and assistance for the students. Ability of the curriculum to
foster entrepreneurship need to be improved [3.38/5].

It was learnt that the academic initiatives taken by the college to improve student
competence has been satisfactory [3.51/5]

The Alumni feedback reveals that the institution supports higher learning and student

progression for higher education [3.49/5].

- — )

' - .
Mr. Blesson James - Dr (Fr) Sony J. Chundattu CMI
Faculty In-Charge Principal

Alumni Engagement

Alumni Feedback Analysis 2021-2022



Christ College-Pune

Employers Feedback Analysis
Academic Year 2021-22

In an attempt to get feedback regarding their respective programs, Employers/ organization
where students of Christ College are placed were approached to provide information regarding
curriculum, Knowledge base, skills with a structured questionnaire. Feedback was in form of
google forms and same was send through mail to each employers. All feedbacks were analyzed
by using a five-point rating scale. The maximum score is 5 and the minimum score is one,
where 5 indicates excellent or strongly agree, 4 indicates very good or agree, 3 indicates good

or neutral, 2 indicates fair or disagree and 1 indicates poor or strongly disagree.

Summary of the Analysis:-

Total number of employers given feedback: 10

Sr Average Rating
no. Question asked Obtained
1 How would you rate the course the employee completed in terms of 4.2
practical learning '
Conceptual skills, analytical abilities and perceptions of employee can
2 be attributed to the effective incorporation of these components into 3.8
the Curriculum of the course
3 Curriculum is competent in the job sector 4.2
4 Performance of the employee in aptitude test (if any) 4.3
5 Performance of the employee in Group Discussion (if any) 4.3
6 Depth of the subject knowledge of the employee 4.4
7 Techni_cal Skill of the employee gained through curriculum and 4
institution
g The curriculum aided in problem solving mentality and ability to 43
innovate '
The curriculum promotes leadership qualities 4
The curriculum of the course the employee completed has relevance
10 : 4.2
to Industrial needs
11 | The curriculum is effective in developing innovative thinking 4
12 | The employee is aware of professional ethics and attitude 4.5
13 | The employee exhibits team work 4.2




THE EMPLOYEE IS AWARE OF PROFESSIONAL ETHICS AND...

THE CURRICULUM OF THE COURSE THE EMPLOYEE...

Employers Feedback Analysis 2021-22

THE EMPLOYEE EXHIBITS TEAM WORK 4.2

4.5
THE CURRICULUM IS EFFECTIVE IN DEVELOPING... 4
4.2

THE CURRICULUM PROMOTES LEADERSHIP QUALITIES 4

THE CURRICULUM AIDED IN PROBLEM SOLVING... 4.3

TECHNICAL SKILL OF THE EMPLOYEE GAINED THROUGH... 4

DEPTH OF THE SUBJECT KNOWLEDGE OF THE EMPLOYEE

PERFORMANCE OF THE EMPLOYEE IN APTITUDE TEST (IF...
CURRICULUM IS COMPETENT IN THE JOB SECTOR

HOW WOULD YOU RATE THE COURSE THE EMPLOYEE...

4.4
4.3
LX)
4.2
3.8 ‘ ‘
4.2

PERFORMANCE OF THE EMPLOYEE IN GROUP...

CONCEPTUAL SKILLS, ANALYTICAL ABILITIES AND...

3.4 3.6 3.8 4 4.2 4.4 4.6

Based on employers’ feedback analysis for year 2021-22, the following are the observations:

Employer have highly appreciated the course employee completed in terms of practical
learning and hence the score provided is 4.2.

From employers feedback it is clear that, conceptual skills, analytical abilities and
perceptions of employee can be attributed to the effective incorporation of these
components into the curriculum of the course (score obtained 3.8).

Employers decidedly accepted that curriculum is competent in the job sector (score
obtained 4.2)

The performance of employers in aptitude test and group discussion was extremely
appreciated by employers (scores obtained 4.3 and 4.3 respectively).

Employers firmly approved to the fact that employee has got excellent subject
knowledge (scores obtained 4.4).

From feedback it is clear that, technical Skill of the employee gained through
curriculum and institution is adequate (scores obtained 4).

It is detected that the curriculum aided in problem solving mentality and ability to
innovate, additionally to these, the curriculum promotes leadership qualities also
(scores obtained 4.3 and 4).

Employers have agreed to the fact that, the curriculum of the course the employee
completed has relevance to industrial needs (scores obtained 4.2).

From the feedback obtained, it is observed that the curriculum is effective in developing
innovative thinkinq,(seere&eb%amdﬂ%.-——

Employers have strongly agre mployee is aware of professional ethics and
attitude, thereby the enwlOyeéi‘e!)tﬁ@bs  deam work (scores obtained 4.5 and 4.2
respectively). SeS

.
Dr (Fr) Sony J. Chundattu CMI

Principal



	Alumni Feedback Analysis
	Academic Year 2021-2022

	Process & Submission:
	Summary of the Analysis:
	Mr. Blesson James                                             Dr (Fr) Arun Antony Chully CMI
	Faculty In-Charge  Principal


