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3. QA Frameworks and Practices: 

The session delved into various QA frameworks and practices commonly used in higher 
education, such as program evaluations, peer reviews, and self-assessment processes. He 
discussed the benefits of adopting these approaches for institutional growth. 

Dr. Jose also presented the QA Framework of Sacred Heart College, Tewara for better 
understanding of the faculties. Each criteria's were clearly mentioned and explained. 

4. Components of a Quality Assurance System: 
The session outlined the key components of a comprehensive QA system, including: 

Curriculum development and review. 

Teaching and learning assessment. 

Faculty development and support. 
Student feedback mechanisms. 

Assessment of administrative processes. 

External quality evaluations. 

S. Alignment with Institutional Goals: 

The session stressed the importance of aligning QA efforts with the institution's mission, 
vision, and strategic goals. It was emphasized that QA should be integrated into the 
institution's culture and practices. 

6. Continuous Improvement: 

Dr. Jose highlighted the concept of continuous improvement as a central tenet of QA. 
Faculty members were encouraged to view QA as an opportunity for growth and innovation 
in their teaching, research, and administrative roles. 

7. Q&A and Discussion: 

The session concluded with an engaging Q&A session, allowing faculty members to seek 
clarifications, share insights, and discuss their experiences related to quality assurance. 
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Photograph 

Dr. Jose John CMI addressing fuculties of Christ College on the topic - "Quality Assurance and 

Its Importance. " 
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feedback Summary: 

0) How would you rate this session? 

) The resource person was well prepared for the session 

O Poor 
Satisfied 

Average 
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Poor 

Satisfied 

Average 
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Excellent 

) The session helped you in widening your knowledge in the are and exposed you to new ideas 
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Average 

Good 
Excellent 
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) The resource person responded d efTectively to the queries 
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